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Class 020 - The funds will be used to pay increased current expenses in response to increased workloads. 

Class 023 - The funds will be used to pay increased utility costs associated with longer hours of operation. 

Class 024 - The funds will be used to pay increased equipment maintenance costs associated with increased 
workloads. 

Class 030 - The funds will be used to pay for necessary office equipment/furniture for new staff. 

Class 037 - The funds will be used to pay for anticipated computer hardware replacements. 

Class 038 - The funds will be used to pay for necessary desktop software· updates/products and potential further 
NH Unemployment Insurance Benefit System enhancements. 

Class 039 -The funds will be used to pay for additional phone lines and anticipated increased usage. 

Class 040 - The funds will be used to pay increased indirect costs associated with additional federal funding. 

Class 041 -The funds will be used to pay increased audit fee set aside associated with additional federal funding. 

Class 042 - The funds will be used to pay increased post-retirement costs associated with the additional salary 
costs incurred in response to increased workloads. 

Class 048 - The funds will be used to support a general increase in building and grounds costs as well as to pay 
a portion of the cost to equip NHES with plexiglass partitions. 

Class 059 - The funds will be used to fund existing full-time temporary positions needed to assist with increased 
workloads. 

Class 060 - The funds will be used to pay increased fringe benefit costs associated with increased salary costs. 

Class 066 - The funds will be used to support training expenses associated with new staff. 

Class 085 - The funds will be used to support Memorandums of Understanding with other agencies assisting 
NHES with the increased workloads. 

Class 102 - The funds will be used to support costs associated with anticipated program contracts. 

Class 103 - The funds will be used to pay for operational contracts cost increases. 

Class 229 - The funds will be used to support anticipated court-related costs related with increased workloads. 

Class 230 - The fun s will be use to support anhc1pated mcroases m in erpre er servt s. 

The following information is provided in accordance with the Comptroller's instructional memorandum dated 
September 21, 1981. 

1) List of personnel involved: 
a. Full-time permanent positions (11007, 11029, 11035, l 1081, 11097, 11102, 11119, 1J234, 

11237, 11243, 11260, 11290, 11316, 41598, 43669, 43670, 44004, 44107, and 44108) and full­
time temporary positions (exact titles and quantities will vary depending on specific need) to 
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assist with claims activities (such as certifying officers, interviewers, program 
assistants/specialists, etc.). 

2) Nature, Need, and Duration: 
a. To assist with the unprecedented volume of unemployment claims and related fraud cases 

resulting from the COVID-19 crisis. 

3) Relationship to existing agency programs: 
a. These funds are related to our existing Unemployment Insurance program. 

4) Has a similar program been requested of the legislature and denied? 
a. No. 

5) Why wasn't funding included in the agency's budget request? 
a. NHES could not have forecasted or budgeted for the circumstances surrounding the COVJD-

19 crisis. 

6) Can portions of the grant funds be utilized? 
a. Based on tile volume of current claims and estimated future claims, NHES anticipates the 

entire grant will be necessary. 

7) Estimate the funds required to continue this position(s): 
a. The increase in staffing costs will continue as long as the increased workloads resulting from 

COVID-19 related shutdowns continue. 

There are no General Funds required with this request. In the event that these funds become no longer available, 
General funds will not be requested to support these expenditures. 

Re ·pcctrully suhmittcp, 
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George N. Copadis 
Commissioner 
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